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How to Login
With InsureMyTeam account you have access to your Employee Health Policy Features, Sum Insured, e-Health Card, 

Family Details, Cashless Hospital Network, Claim Process 

To sign in to your Account :  Log on to www.insuremyteam.com

Click here to login

http://www.insuremyteam.com/


To sign in to your Account :

• Enter you username (Corporate Email ID)

• Click on the continue button to access your policy

If you are unable to log on to the account kindly contact to your HR

Enter your corporate email ID



Simplified Dashboard



Inclusion of Policy

Sum Insured: 75,000, 2,00,000 & 3,00,000 

Maximum amount that can be claimed (per year) against the policy.

Covid-19:

Covid19 is covered from day 1 if tests results are positive and there is an active 

line of treatment and hospitalized for more than 24 hours.

Hospitalisation:

Expenses upto sum Insured are covered if the patient is hospitalized.

for more than 24 hours.

Day Care:

Several procedures like Chemotherapy, Prostate, cataract, Kidney stone removal 

etc are covered that don't require hospitalization for more than 24 hours.



Inclusion of Policy

Covers:

Self Only + Spouse + 2 Dep Kids + 2 Dep Parents

Room Rent: 2% for Normal - for 2 lacs & 3 Lacs SI

Maximum amount that can be claimed as the normal room rent limit at the 

hospital. Rs. 4000/- for Rs 75000/- SI per day for Normal Room 

ICU Room Rent: 3% for ICU – for 2 lacs & 3 Lacs SI

Maximum amount that can be claimed if the insured is admitted to the ICU. 

Rs. 6000/- for Rs 75000/- SI per day for ICU/ICCU perday. 

Maternity:

Costs of medical procedures due to childbirth is covered upto Rs 25,000 in normal 

delivery and upto Rs 30,000 C-section.

Zero Co-pay: 

There's no need to split the bill with insurer for self, spouse & child.



Inclusion of Policy

Pre-existing diseases Covered:

Existing diseases like diabetes, thyroid, high-low blood pressure, etc are covered 

from Day 1.

Pre-Post Hospitalization Care:

Covers tests, medicines, investigations and observations occurred for up to 30 days 

before and 60 days after hospitalization.

Cashless Hospital: 5000+ Network

If the patient is admitted to a network hospital, the insurance company directly 

settles to amount to hospital.

Ambulance: Rs. 1% of Sum Insured per event

Ambulance costs for shifting the patient from one place to another per 

hospitalization.



Inclusion of Policy

Pre & Post Natal:

Covered within Maternity Limit in case of hospitalization.

Baby Covered:

The newborn baby is covered from day 1.

Disease Capping - Cataract per eye – 30,000

Ayush Treatment - 25% of the Sum Insured subject to a maximum of Rs.25000/-
per policy Period from Government Hospital or in any Institute recognized by 
government and / or accridiated by the Quality council of India/National 
Accrediation Board on Health upto, All day care procedures covered.



Exclusion of Policy

Dental Treatment

Dental Treatment is not covered. Though, dental is covered for accidental cases

Consumable

These are the single-use items that are used during the medical treatment. For eg syringes, 

masks, gloves, gowns, etc are not covered

OPD

Any out patient department (OPD) treatments that includes consultation, x-rays, medicines 

that don't form the part of hospitalisation or day care procedures

Foreign Treatment

Overseas treatment is not covered



1. Health Card

2. KYC (Aadhar Card/Passport)

3. First consultation paper issued by your GP/MD/MS with regards to your medical complaint (if issued)

4. Hospitalization advice issued by your GP/MD/MS with regards to your medical complaint (if issued)

5. All supporting lab medical reports/Radiology reports 

(e.g. Blood reports/X-Ray/USG/CT Scan/MRI etc)

6. The Hospital's TPA desk will receive a pre-authorization

approval from the Ins. Co/TPA within 2 hours.

7. Similarly, during discharge, final authorization approval

will be received from the Ins. Co/TPA within 2 hours

For Cashless, the following documents required to avail cashless facility

Cashless Process:



Policy Number

Corporate Name

Patient Name

Employee ID

Health ID Card

Hospital Name

Hospital Address

DOA

Diagnosis

E-mail ID

Contact Number

Reimbursement Process:

Claim intimation needs to be done within 24 hrs of DOA (date of admission) or prior to DOA Claim intimation needs 

to be done to ihealthcare@icicilombard.com and CC to claims@insuremyteam.com 

Refer below Intimation format:



Kindly submit the below mention claim documents after Discharge from Hospital (within 10 days) to process your claim.

1. Please submit cancelled cheque of the policy holder and relevant documents, when applying for a reimbursement claim. 

Do not overwrite on Account number and IFSC code. Claim payments are made through Online Bank Transfers only.

2. KYC of patient and Insured, contact details of Claimant and copy of claim intimation email.

3. Original Discharge Card / Summary

4. Original Final Bill of the Hospital with breakup of all charges

5. Original Bill Paid Receipt, original Investigation Reports,

6. All Imaging Films, ECG Strips, Doppler / Angiogram CD etc

7. Original Prescriptions and corresponding Medicine bills,

8. Hospital Registration Certificate (in case of a unknown small hospital)

9. MLC/FIR in case of Accident cases.

10. Duly Filled & signed Claim Form

11. Provide Clarification if delay in submission of claim documents.

12. Indoor case papers is mandatory.



Online Wellness Session for Employees

Past Event

Along with the employee health

insurance, our goal is to provide

complete healthcare and wellness &

primary employees and their families.

We conduct 3 online sessions in a

month based on

• Physical Fitness – Yoga / Zumba/ 

Bollywood Dancing Etc.

• Mental Health & Personal Growth

• Nutrition and Healthy Living

• Financial wellbeing

Employees will get notified about the events on dashboard and via email.



Get In Touch

Escalation For 

Claims
Name Designation Email Id Contact Number

Level 1 Neeta Kamble Claim Executive neeta@insuremyteam.com 93217 22408

Level 2 Priya Shinde Assistant Manager claims@insuremyteam.com 86574 42833

For Employee 

Wellness
Sayali Ketkar Business Growth sayali@insuremyteam.com 93217 22412



Thank you

www.insuremyteam.com


